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Home Care Agency Wins Award for Service Excellence
within Older Adult Community

Charlotte, NC - ComForcare Senior Services of Charlotte, a home care service provider
for the elderly in their homes or in senior communities, was recently named the
inaugural winner of the Silver Torch Award by the Better Business Bureau Consumer
Foundation.

This award recognizes an outstanding company in the Charlotte and surrounding area,
which provides service excellence within the older adult community.

ComForcare was announced the winner at an awards ceremony in conjunction with the
3rd Annual Charlotte Metro Social Worker and Case Manager Appreciation Luncheon
held at Centerstage @ NoDa.

“We honor the work that you do in the community as well as the great care that you give
to our patients,” Kristina Behrman, Hospice and Palliative Care, comments. “The impact
that you have made, in such a short period of time, has been amazing. Here’s to many
more years of great service.”

“We are thrilled to be the winner of the Silver Torch award,” owner Phil Koch said. “For
a new company with only a few years under our belt, this award confirms to me that we
are on the right path. It's nice to see that our work ethic, morals, and dedication to
service are beginning to be recognized within the industry.”

About ComForcare Senior Services ®

ComPForcare Senior Services of Charlotte, owned by Phil and Lisa Koch, is a North
Carolina State licensed in-home care agency offering services in a ten-county region in
both North and South Carolina. They provide non-medical home care for the elderly in
their homes and/or in senior communities. Their mission is to provide assistance with
ADL’s (activities of daily living) for both the client and their families.

More information is available by phone at (704) 543-0630, by email at
scharlotte@comforcare.com or on the web at: http://www.comforcarecharlotte.com/
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